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Annexure 1

PUBLIC DISCLOSURES ON QUANTITATIVE AND QUALITATIVE PARAMETERS OF HEALTH SERVICES
RENDERED
(INFORMATION AS AT March 31, 2021)

NAME OF THE INSURANCE COMPANY: Raheja QBE General Insurance Company Limited

a. Specify in-house claim settlement (if, data is in respect of in-house claim settlement) / Specify name of the
TPA with whom insurer entered into service level agreement (if data relates to the health services rendered
by TPA) as may be the case.

(iy Validity of agreement with the TPA: from - Medi Assist Insurance TPA Private Limited - 27/06/2018
to 26/06/2021

(i)

Limited - 02/07/2018 to 01/07/2021

b. Number of policies and lives serviced in respect of which public disclosures are made:

Validity of agreement with the TPA: from - Paramount Health Services & Insurance TPA Private

Description Individual Group Government
Number of policies serviced 2714 9 0
Number of lives serviced 4204 1481 0

c. Information with regards to the geographical area in which services are rendered by the TPAs/insurer (States
Names-District names shall be provided) in respect of which public disclosures are made. Enclosed as
Annexure A

d. Data of number of claims processed:
i. Outstanding number of claims at the beginning of the year: 4
ii. Number of claims received during the year: 239
iii. Number of claims paid during the year: 60
iv. Number of Claims repudiated during the year: 104
v. Number of claims outstanding at the end of the year: 32

e. Turn Around Time (TAT) for cashless claims (in respect of number of claims):

S Individual policies (in %) Group policies (in %)
N'o Description TAT for pre- | TAT for | TAT for pre- | TAT for
auth** discharge*** auth** discharge***
1 Within <1 hour 81% 68% 100% 0
2 Within 1-2 hours 19% 32% 0 0
3 Within 2-6 hours 0 0 0 0
4 Within 6-12 hours 0 0 0 0
5 Within 12-24 hours 0 0 0 0
6 >24 hours 0 0 0 0
Total 100% 100% 100% 0

*Percentage to be calculated on total of the respective column.
**reckoned from the time last necessary document is received by insurer /TPA (whichever is earlier) and till final
pre-auth is issued to the hospitals
***reckoned as final discharge summary sent to hospital from the time discharge bill is received by TPA
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f.  Turn Around Time in case of payment/repudiation of claims:

QBE

Description | Individual Group Government Total
(to be
reckoned
from the
Number Number Number
date of No of
. of Percentage | of Percentage | of Percentage . Percentage
receipt of . . . claims
Claims Claims Claims
last
necessary
document)
within =11 465 100% 2 100% 0 0 164 100%
months
Between 1 —
3 Months 0 0 0 0 0 0 0 0
Between 3
to 6 Months g v v v v v 0 0
More than 6 0 0 0 0 0 0 0 0
months
Total 162 100% 2 100% 0 0 164 100%

*Percentage shall be calculated on total of the respective column

g. Data of grievances received against the TPA:

S. no. Description Number of Grievances
1 Grievance outstanding at the beginning of year 0

Grievances received during the year 16

Grievances resolved during the year 16
4 Grievances outstanding at the end of the year 0

Place: Mumbai
Date: 30.06.2021

Pankaj Arora

Managing Director & CEO
Name of the Insurer: Raheja QBE General Insurance Company Limited
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Medi Assist Insurance TPA Private Limited:

STATE DISTRICT Total
Amalapuram 1
Anantapur 8
Ananthapur 11
Armoor 1
Bhimavaram 2
Challapalli 1
Chittoor 7
Cuddapah 1
Eluru 1
Guntur 72
Kadapa 19
Kadiri 1
Kakinada 16
Kamaredy 1
Kavali 1
Krishna 3
Kurnool 30
Machalipatnam 2
Madanapalle 1

Andhra Pradesh Mahaboob Nagar 2
Mallakapuram 2
Mancherial 2
Nandyal 5
Narasaraopet 4
Nellore 30
Ongole 26
Prakasam 5
Proddatur 1
Rajahmundry 20
Srikakulam 9
Suryapet p
TANUKU 1
Tirupati 35
Tuni 1
Vijayawada 59
Visakhapatnam 54
Vishakapatnam 2
Vizianagaram 6
West Godavari 12
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STATE DISTRICT Total
Andhra Pradesh Total 457
DIBRUGARH 5
Guwahati 17
Jorhat 3
Lakhimpur 1
Assam Nalbari 1
Sibsagar 1
Silchar 2
Sonitpur 1
TINSUKIA 3
Assam Total 34
Begusarai 4
Bhaglapur 1
Darbhanga 1
East Champaran 1
Gaya 2
Bihar Katihar 2
munger 6
Patna 58
Purnia 1
Rohtas 1
Vaishali
Bihar Total 78
Bijapur
Bilaspur
Chattisgarh Korba
Raigarh
Raipur 24
Chattisgarh Total 42
Dadra and Nagar DADRA NAGAR
Haveli HAVELI 3
Dadra and Nagar
Haveli Total 3
Delhi Delhi 246
Delhi Total 246
Goa 4
Goa ( South) 1
Goa Goa North 4
Mapusa 1
Margao 3
Panaji 3
Goa Total 16
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STATE DISTRICT Total
Ahmedabad 145
Anand 10
Ankleshwar 14
Baroda 8
Bharuch 21
Bhavnagar 6
Bhuj 2
Daman 1
Gandhi Nagar 6
Gandhidham 2
Godhra 1
Halol 1
Himatnagar 1
Jam nagar 6
Jamnagar 3
Kalol 4
Kutch 6
Mehsana 15
Nadiad 7
Navsari 4
Palanpur 3
Patan 2
Rajkot 14
Surat 40
Vadodara 83
Valsad 2
Vapi 7
Veraval 1

Gujarat Vyara 1

Gujarat Total 416
Ambala 7

Ambala Cantt 5

Ambala City 2

Bahadurgarh 4

Ballabhgarh 3

Bhiwani 3

Chandigargh 2

Chandigarh 15

Faridabad 69

Fatehabad 1

Gurgaon 52

Haryana Hisar 19
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STATE DISTRICT Total

Hodal 1

Jagadhri 3

Jhajjar 3

Jind 3

Kaithal 1

Karnal 20

Kurukshetra 6

Narnaul 2

Panchkula 12

Panipat 16

Pinjore 1

Rewari 20

Rohtak 14

Sonepat 9

Yamunanagar 2

Haryana Total 295

Kangra 1

Kullu 1

Sirmaur 2

Solan 3

Himachal Pradesh Una 1

Himachal Pradesh

Total 8

Jammu 8

Shrinagar 2

SriNagar 4

Jammu Kashmir Subhash Nagar 1
Jammu and Kashmir

Total 15

Bokaro 7

Deoghar 1

Dhanbad 7

Hazaribagh 1

Jhamshadpur 7

Ranchi 28

Jharkhand Singhbhum-West 1

Jharkhand Total 52

Bagalkot 9

Bangalore Rural 20

Bangarpet 1

Belgaum 16

Karnataka Bellary 9
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STATE DISTRICT Total
Bengaluru 307
Bhadravathy 3
Bidar 10
Bijapur 5
Chamarajanagar 1
Channapatna 2
Channarayapatna 1
Chickballapur 3
Chikmagalore 10
Chikodi 1
Chitradurga 5
D. K. 2
Dakshina Kannada 4
Davanagere 19
Dharwad 9
Doddaballapur 2
Gadag 9
Gangavati 1
Gowribidanur 1
Gulbarga 10
Hassan 14
Haveri 1
Hiriyur 2
Hubli 24
Karwar 1
Kodagu 1
Kolar 8
Koppal 2
Kundapura 6
Madikere 2
Malur 1
Mandya 13
Mangalore 27
Manglore
Mulbagal
Mysore 45
Nipani 2
Raichur 6
Shimoga 17
Sirsi 4
Tumkur 20
Udupi 15
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STATE DISTRICT

Total
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STATE DISTRICT

Total
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Total
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STATE DISTRICT Total
Kankavli 3
Khopoli 3
Kolhapur 34
Kudal 1
Latur 5
Lonand 1
Malwa 1
Mangaon 1
Miraj 3
Mumbai 289
Nagpur 93
Nanded
Nandurbar
Narayangaon
Nashik 87
Navi mumbai 74
Omerga
Osmanabad
Palghar 26
Parbhani 1
Parli 1
Phaltan 6
Pimpri 1
Pune 273
Raigad 16
Raigarh 1
Rajgurunagar 2
Ratnagiri 2
Sangamner 6
Sangli 10
Satara 11
Shrirampur 1
Sindhudurg 1
Solapur 8
Thane 216
Vasai 1
Virar 2
Wai 1
Yavatmal 3

Maharashtra Total 1334
Manipur Imphal 1
Manipur Total 1
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STATE DISTRICT Total
MEGHALAYA Shillong 4
Meghalaya Total 4
Nagaland Dimapur 2
Nagaland Total 2

Angul 3
Balasore 2
Bargarh 2
Berhampur 5
Bhadrak 1
Bhubaneshwar 1
Bhuvaneshwar 31
Burla 1
Cuttack 26
JHARSUGUDA 1
Koraput 1
Puri 2
Rourkela 5

Odisha Sambalpura 4

Odisha Total 85
Karaikal 1

Pondicherry Pondicherry 11
Pondicherry Total 12
Amritsar 44

BARNALA 8

Bathinda 9

Faridkot 1

Fathegarh Sahib 3

Ferozepur 2

Firozpur 1

Gurdaspur 3

Hoshiarpur 8

Jalandhar 27

Khanna 3

Kotkapura 2

Ludhiana 31

Moga 2

Mohali 27

Muktsar 2

NANGAL 3

Pathankot 3

Patiala 14

Punjab Phagwara 3
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STATE DISTRICT Total
Ropar 6
Rupnagar 2
Sangrur 3
Punjab Total 207
Ajmer 3
Alwar 16
Banswara 2
Barmer 1
Bharatpur 4
Bhilwara 5
Bikaner 4
Bundi 1
Chittorgarh 1
Churu 1
Dausa 2
Hanumangarh 1
Jaipur 100
Jhalawar 1
Jhunjhunu 1
Jodhpur 13
Kankroli 1
Kota 14
Nagaur 1
Rajsamand 1
Sawai Madhopur 1
Sikar 4
Sri Ganganagar 4
Tonk 2
Rajasthan Udaipur 15
Rajasthan Total 199
Sikkim East Sikkim 1
Sikkim Total 1
Ambur 1
Aruppukottai 2
Bhavani 2
Chennai 315
Cheyyar 1
Chinnalapatti 2
Coimbatore 98
Cuddalore 6
Devakottai 1
Tamil Nadu Dharmapuri 26
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STATE DISTRICT

Total
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STATE DISTRICT Total
Tiruchchirappalli 2
Tiruchi 12
Tirunelveli 12
Tirupattur 1
Tiruvallur 3
Tiruvannamalai 5
Trichirappalli 22
Tuticorin 9
Udumalpet 1
Vellore 12
Villupuram 6
Virudhnagar 10
Tamil Nadu total 821
Hyderabad 293
Jagtial 4
karimnagar 29
Khammam 14
Kukatpally
Mancherial
Medak 16
Miryalaguda 4
Nalgonda 4
Nirmal 1
Nizamabad 16
RR 2
Sangareddy 2
Secundrabad
Siddipet 14
Vikarabad 1
Telangana Warangal 34
Telangana Total 440
Tripura Agartala 1
Tripura Total 1
Agra 14
Aligarh 8
Allahabad 20
Amethi 1
Azamgarh 2
Bahraich
Barabanki
Bareilly 13
Uttar Pradesh Bijnor 2
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STATE DISTRICT Total
Budaun 1
Bulandshahr 5
Chandauli 2
Firozabad 1
Gautam Buddha
Nagar 1
Ghaziabad 40
Gonda 1
Gorakhpur 9
Greater Noida 9
Hardoi 1
Hathras 1
Jalaun 1
Jaunpur 2
Jhansi 3
Jyotiba Phule Nagar 1
Kanpur 40
KANPUR NAGAR 1
Lucknow 39
Mathura 4
Mau 1
Meerut 18
Mirzapur 1
Modinagar 2
Moradabad 10
Muzaffarnagar 4
Noida 33
Raebareli 1
Rampur 1
Saharanpur 5
Sant Ravidas Nagar 1
Shamli 1
Sitapur 1
Sonebhadra 2
Unnao 2
Varanasi 27

Uttar Pradesh Total 338
Dehradun 11
Haldwani 12
Haridwar 2
Nainital 1

Uttarakhand Roorkee

S
RAHEJA
QBE



Raheja QBE General Insurance Company Limited

P&G Plaza, Ground Floor, Cardinal Gracious Road, Chakala,
Andheri (East), Mumbai 400 099, India

Telephone: +91 22 4171 5050

Email: customercare@rahejagbe.com , IRDAI Reg. No. 141
CIN: U66030MH2007PLC173129

www.rahejagbe.com

STATE DISTRICT Total
Rudrapur 7
UDHAM SINGH
NAGAR 7
Uttarakhand Total a4
24 Parganas 1
Bankura 7
Barasat 3
Bardhaman 2
BARRACKPORE 4
Birbhum 3
BOLPORE p
Bolpur 1
burdwan 34
Darjeeling 20
HOOGHLY 14
Hoogly 9
Howrah 18
Jalpaiguri 1
Kolkata 149
Malda 3
Medinipur 1
Midnapur 8
Murshidabad 5
Nadia 8
NAIHATI 2
North 24 Parganas 2
Paschim Medinipur 3
PURBA MEDINIPUR 5
Purulia 1
Raniganj (Burdwan) 1
silvasa 3
West Bengal South 24 Parganas 3
West Bengal Total 313
Grand Total 6639

Paramount Health Services & Insurance TPA Private Limited

STATE DISTRICT

Total

Andaman And Nicobar Port Blair

1
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STATE DISTRICT Total

Andaman And Nicobar Total 1
Andhra Pradesh Anantapur 6
Chittoor 25

Cuddapah 9

East Godavari 25

Guntur 41

Krishna 44

Kurnool 17

Nellore 26

Nizamabad 1

Prakasam 13

Srikakulam 6

Visakhapatnam 37

Vizianagaram 10

West Godavari 11
Andhra Pradesh Total 271
Assam Cachar 1
Dibrugarh 8

Jorhat 3

Kamrup Metropolitan 25

Lakhimpur 1

Sivasagar 1

Tinsukia 5

Assam Total 44
Bihar Banka 1
Begusarai 2

Bhagalpur 2

Darbhanga 2

East Champaran 1

Gaya 2

Kaimur 1

Karimganj 2

Katihar 1

Khagaria 1

Muzaffarpur 8
Patna 34

Purnea 1

Samastipur 1

Vaishali

Bihar Total 60
Chattisgarh Bilaspur 9
Dhamtari 3

S
RAHEJA
QBE



Raheja QBE General Insurance Company Limited
P&G Plaza, Ground Floor, Cardinal Gracious Road, Chakala,

A

e e . i RAHEJA
Email: customercare@rahejagbe.com , IRDAI Reg. No. 141 QBE
CIN: U66030MH2007PLC173129
www.rahejagbe.com
STATE DISTRICT Total
Durg 5
Korba 3
Raigarh 2
Raipur 24
Surguja 3
Chattisgarh Total 49
Dadra And Nagar Haveli Dadra & Nagar Haveli 1
Dadra And Nagar Haveli 1
Total
Daman And Diu Dadra & Nagar Haveli 4
Daman And Diu Total 4
Delhi Delhi 64
New Delhi 206
Delhi Total 270
Goa North Goa 10
South Goa 6
Goa Total 16
Gujarat Ahmedabad 196
Anand 8
Banas Kantha 4
Banaskantha 1
Bharuch 20
Bhavnagar 11
Dahod 1
Durg 1
Gandhinagar 13
Jamnagar 7
Kachchh 13
Kheda 4
Mahesana 2
Mehsana 11
Navsari 5
Panchmahal 3
Rajkot 16
Sabarkantha 3
Surat 81
Tapi 1
Vadodara 101
Valsad 12
Gujarat Total 514
Haryana Ambala 18
Bhiwani 5
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STATE DISTRICT Total
Faridabad 62
Fatehabad 3
Gurgaon 55
Hissar 14
Jhajjar 6
Jind 4
Kaithal 1
Karnal 22
Kurukshetra 8
Mahendragarh 5
Palwal 9
Panchkula 8
Panipat 18
Rewari 15
Rohtak 8
Sirsa 4
Sonepat 13
Yamunanagar 10
Yamunanagar 6
Haryana Total 294
Himachal Pradesh Hamirpur 1
Junagadh 1
Kangra 3
Kullu 1
Sirmaur 1
Solan 8
Himachal Pradesh Total 15
Jammu & Kashmir Anantnag 1
Jammu 21
Srinagar 9
Jammu & Kashmir Total 31
Jharkhand Bokaro 6
Dhanbad 7
Giridh 1
Kaimur 1
Palamu 1
Purbi Singhbhum 5
Ranchi 22
Jharkhand Total 43
Karnataka Bagalkot 3
Bangalore 242
Bangalore Rural 7
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STATE DISTRICT Total
Belgaum 7
Bellary 6
Bidar 2
Bijapur 2
Chikkamagaluru 3
Chitradurga 1
Dak. Kannada 1
Dakshina Kannada 13
Davangere 6
Dharwad 25
Gulbarga 5
Hassan 6
Kodagu 1
Kolar 6
Koppal 1
Mandya 4
Mysore 23
Raichur 2
Shimoga 9
Tumkur 12
Udupi 10
Uttara Kannada 2
Karnataka Total 399
Kerala Alappuzha 2
Alleppey 2
Ernakulam 46
Ernakulam 6
Idukki 2
Idukki 1
Kannur 11
Kasaragod 6
Kollam 15
Kottayam 10
Kottayam 2
Kozhikode 20
Malappuram 9
Malappuram 3
Palakkad 14
Pathanamthitta 9
Thiruvananthapuram 24
Thrissur 19
Trivandrum 2

S
RAHEJA
QBE



Raheja QBE General Insurance Company Limited

P&G Plaza, Ground Floor, Cardinal Gracious Road, Chakala,
Andheri (East), Mumbai 400 099, India

Telephone: +91 22 4171 5050

Email: customercare@rahejagbe.com , IRDAI Reg. No. 141
CIN: U66030MH2007PLC173129

www.rahejagbe.com

STATE DISTRICT Total
Wayanad 8
Kerala Total 211
Madhya Pradesh Barwani 1
Betul 1
Bhopal 61
Chhindwara 1
Damoh 1
Dewas 4
Dhar 3
Guna 1
Gwalior 26
Indore 49
Jabalpur 21
Jabalpur 1
Katni 3
Mandsaur 2
Neemach 1
Raisen 2
Ratlam 1
Rewa 3
Sagar 1
Satna 2
Shahdol 2
Shajapur 1
Shajapur 1
Ujjain 9
Madhya Pradesh Total 198
Maharashtra Ahmednagar 47
Ahmednagar 5
Akola 3
Amaravati 10
Aurangabad 42
Beed 4
Bhandara 2
Buldhana 1
Dhule 1
Gondia 2
Jalgaon 26
Jalna 5
Janjgir-Champa 4
Kolhapur 34
Latur 11
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STATE DISTRICT Total
Mumbai 175
Nagpur 77
Nanded 8
Nashik 50
Nashik 1
Osmanabad 3
Palghar 1
Parbhani 6
Pune 174
Rahata 1
Raigad 18
Raigad 1
Ratnagiri 7
Sangli 7
Satara 27
Solapur 15
Thane 243
Yavatmal 7
Maharashtra Total 1018
Manipur Imphal 1
Manipur Total 1
Meghalaya East Khasi Hills 1
Meghalaya Total 1
Nagaland Dimapur 1
Nagaland Total 1
Orissa Angul 3
Balasure 4
Barghar 1
Cuttack 21
Ganjam 8
Jajpur 1
Khordha 29
Koraput 1
Mayurbhanj 1
Nayagarh 3
Puri 4
Sambalpur 3
Sundargarh 4
Sundargarh 1
Orissa Total 84
Pondicherry Pondicherry 12
Pondicherry Total 12
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Punjab Amritsar 42
Barnala 4
Bathinda 1
Bhathinda 15
Chandigarh 6
Faridkot 2
Ferozepur 2
Gurdaspur 10
Hoshiarpur 12
Jagraon 1
Jalandhar 30
Kapurthala 5
Ludhiana 47
Moga 2
Muktasar 2
Neemuch 2
Patiala 33
Ropar 3
Sahibzada Ajit Singh Nagar | 20
Sangrur 1
Shahid Bhagat Singh 1
Nagar
Taran Taran 1
Punjab Total 242
Rajasthan Ajmer 6
Alwar 21
Banswara 1
Bharatpur 6
Bhilwara 6
Bikaner 4
Bilaspur 26
Chittorgarh 2
Dausa 6
Ganganagar
Hanumangarh
Jaipur 124
Jalore 2
Jhunjhunu 3
Jodhpur 16
Korba
Nagaur

Rajsamand
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Sawai Madhopur 4
Sikar 7
Sriganganagar 6
Tonk 2
Udaipur 20
Rajasthan Total 269
Sikkim East District
Sikkim Total
Tamil Nadu Ambedkar
Chengalpattu
Chennai 200
Coimbatore 46
Cuddalore 2
Dharmapuri 4
Dindigul 5
Erode 10
Kancheepuram 5
Kanyakumari 13
Karur 3
Krishnagiri 14
Madurai 33
Nagapattinam 2
Namakkal 3
Perambalur 1
Ramanathapuram 3
Salem 21
Sivaganga 1
Thanjavur 10
Thanjavur 1
The Nilgiris 3
Theni 4
Thiruvallur 4
Thiruvarur 1
Tiruchirappalli 29
Tirunelveli 11
Tiruppur 10
Tuticorin 10
Udumalaipet 1
Vellore 11
Vellore 1
Viluppuram 2
Virudhunagar 2
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STATE DISTRICT Total
Tamil Nadu Total 469
Telangana Adilabad 1
Hyderabad 270
Karimnagar 20
Khammam 5
Mahabubnagar 2
Medak 11
Nalgonda 4
Nizamabad 4
Warangal 17
Telangana Total 334
Tripura West Tripura 1
Tripura Total 1
Uttar Pradesh Agra 24
Allahabad 6
Amroha 3
Azamgarh 2
Bagpat 2
Barabanki 1
Bareilly 21
Basti 1
Bijnor 1
Bulandshahr 1
Bulandshar 5
Deoria 1
Farrukhabad 1
Ferozabad 2
Gautam Buddha Nagar 46
Ghaziabad 51
Gorakhpur 6
Hapur 1
Jhajjar 2
Jhansi 3
Kanpur Nagar 33
Kaushambi 1
Lucknow 53
Mathura 7
Mau 1
Meerut 25
Mirzapur 1
Moradabad 8
Muzaffar Nagar 5
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Pilibhit 2
Pratapgarh 1
Saharanpur 3
Sant Ravidas Nagar 2
Shimla 1
Siwan 1
Sonbhadra 1
Surguja 1
Tonk 8
Varanasi 21
Uttar Pradesh Total 355
Uttrakhand Almora 1
Dehradun 16
Gautam Buddha Nagar 1
Haridwar 12
Nainital 16
Udham Singh Nagar 20
Uttrakhand Total 66
West Bengal 24 Paraganas 10
Bankura 5
Barddhaman 6
Birbhum 1
Burdwan 7
Chandrapur 10
Coochbehra 2
Hoogly 14
Howrah 10
Jalpaiguri 2
Kolkata 147
Malda 3
Medinipur 2
Midnapur 2
Munger 1
Murshidabad 6
Nadia 7
Paschim Medinipur 2
Purba Medinipur 6
Purulia 1
Siliguri 11
Uttar Dinajpur 1
West Bengal Total 256

Grand Total

5531
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